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What are your needs!

Selling abroad will become a main driver of

growth for e-commerce in the next decade.

Do you have customers abroad? Have you
considered selling abroad? Do you need a
reliable, secure and convenient way to
deliver parcels internationally? Well, there’s
no need to look any further.

How we support you?

We create unique access to consumers

abroad, within and outside the European
Union.

To consumer network: European Union and
Rest of World delivery

Transparency: full Track & Trace service, from
collection to delivery

Returns: easy return services
Fulfilment: e-commerce services
Reliability: proof of delivery signature

Simplicity: competitive tariffs in a transparent
and simple structure

Convenience: always a retail point nearby to
serve your customers

One point of contact: one customer service for
international deliveries and returns

Innovative: always on top of the latest
developments and continously introducing
new services



... is a leader in parcel delivery
services, currently handling over
100 million items a year for our
customers worldwide. TNT
Post supports your

international e-commerce
ambition by offering solutions
for fulfilment, distribution and
returns.

What we offer?

EU Pack Special
 European parcel delivery
* Proof of delivery signature
* Insurance included

Fulfiment

* Data services

* Warehouse services

* Order packing
~.* Returns processing

Returns
* European network of postal drop off points
* To any address of your choice

Customer Service
* International specialists

* One point of contact

* Pro active approach

Your company

E tools

* Track &Trace on all deliveries
and returns

* Performance reports

* Dispatch software

e Online account

' Innovation
» Consumer services
* First time delivery success
* International retail network

www.tntpost.com

Global Pack

* Global parcel delivery

* Proof of delivery signature
* Insurance included






